Complai nt Form Ref. No : SARSB/CF/2023/V1

Sofield Agrobio Resources Sdn. Bhd. (hereinafter referred to as the Company) would like to express our heartfelt gratitude for your continuous support. The purpose of
this complaint form is to collect your complaint related to the company.

1. What is vour relation to Sofield Aarobio Resources Sdn. Bhd.?
[Jemployee [1shareholder [1B2B enterprise customer [Isupplier/contractor (equipment, raw materials, labor)

[Jgovernment/ competent authority [ local communities/non -government organizations

2. Nature of Complaint : (Circle related options below)

Product / Operation / Building & Facility / Customer Service / Human Resources / Others (Please Specify)

3. Please state details of your complaints (Please add attachment if applicable)
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